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Enhancements
Request ID Subject
388128 USTie Assessment
388131 FY/CY Arrivals by Affiliate and

388130

388132

Bug Fixes

Request ID

390744

390687
389548

388055

390000

389287

389225

386579

Site - Standard Report update

Assurance By Affiliate and Site -

Standard Report update

Assured Unarrived Cases by
Affiliate - Standard Report update

Issue Detail

IRIS Email Notifications Failure

IRIS Test Site Errors

CWS Placement Error

Assurance Export Error

Email Delivery Failure

Email Delays

IRIS Custom Fields Not Working

Issue in assurance process

Details (with Links)

Added ability in IRIS to enable USTie assessment for supported

program which can be enabled for RAs upon request.

Added ability to run this report for different programs i.e. ALL, R&P,
VR&P.

Added ability to run this report for different programs i.e. ALL, R&P,
VR&P.

Added ability to run this report for different programs i.e. ALL, R&P,
VR&P.

Action Taken

Fixed an issue which lead to service incident caused by inability
of IRIS to send automatic notifications to IRIS users on case
updates.

Fixed an issue users were unable to access IRIS Test Site.

Fixed an issue reported by CWS team where they were unable to

place cases in IRIS. Issue was resolved by restarting CWS site.

Fixed an issue with Assurance Export where Assurance Export
Case was missing Case information while Member file had
related member information.

Fixed an issue where IRIS DoNotReply mailbox was unable to
deliver emails due to SPAM reports from users. Issue was

resolved after DoNotReply mailbox was whitelisted.

Fixed an issue where IRIS users have to wait too long for email
notifications to receive from IRIS. Issue was resolved by putting
multiple users into BCC of emails rather than sending one-to-one

emails to each user.

Fixed an issue where users were unable to save values in

Custom Fields.

Fixed an issue where users were able to submit assurances with

missing placement and city information. Issue is resolved by
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389379

389365

Case Placement Tab Errors when
IRISCaseToOrg Record marked
Deleted

Standard Report is not responsive

making assurance information as required at the time of making

changes on Assurance page.

Fixed an issue where Placement page was having issue in IRIS

where IRIS Support team revoked an existing placement on case.

Fixed an issue which caused Standard Reports being not
responsive. Issue was resolved by updating SSL certificates for
IRIS SSRS Report server.
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