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Enhancements  

Request ID  Subject  Category  

385793 VR&P – Default Status of Tasks to be set as ‘Pending’  Post-Arrival  

VR&P Post-Arrival tasks now have a default status set to ‘Pending’ giving users ability to efficiently track tasks yet to be 
completed. 

385802 VR&P Task Status Option Post-Arrival 

VR&P Task status options are limited to “Completed, Declined by Client, Not Applicable” giving users ability 
to choose from relevant status for each task. 

385887 Feasibility to Click Service Name to Sort Service Tasks List Post-Arrival 

Users now can click on column names to sort tasks list in ascending or descending order. This includes sorting 
by Service Name, Task Name, Task Due Date, Status, Task Completion Date.  

385988 Assign a Case to Case Worker and send Email Notification  Post-Arrival 

Introducing the "Assign a Case Worker" button under the Tasks tab, enabling RAs and Affiliate Staff to assign 
refugee cases and send immediate email notifications to the assigned case workers. Case worker name 
appears on the case information. 

385990 Added "Print Case Notes" Button and Sorting of Notes by Task 
Service Date 

Post-Arrival 

Added a "Print Case Notes" button to the Tasks page, allowing you to view and print all case notes in 
chronological order, including entries from both the RP Case Notes page and Tasks, with Task Names clearly 
indicated. 

 

Bug Fixes  

Request ID  Subject  Category  

386776 SSRS Report - Daily Travel Summary Reporting 

Fixed data issue reported by CWS where deleted travel updates were excluded from the report, ensuring 
accurate reflection of travel history data. 
JIRA Ticket Reference: AP-9361 

386212 Custom Field Schema Refresh Administration  



Issue was identified where schema refresh for custom fields was taking too long. Issue has been resolved. 
  

387202 IOM Travel Import Post-Arrival 

Identified an issue where IOM services were offline causing travel import and has been resolved.  

387009 PEX Activation Issue Post-Arrival 

Resolved issue where PEX was unable to activate cards. 

 


