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Enhancements 

Request ID Subject Category 

346216 Added Anchor Information to IRIS_AOR View Reports 

Added AnchorCurrentAddress, AnchorHomePhone, AnchorWorkPhone, AnchorCellPhone, and 
AnchorEmailAddress to the IRIS_AOR view for use in custom reporting. 
 
JIRA Support Ticket: AP-4929 

345927 Migrated SQL Server and SSRS server to NEW Virtual Machine Administration 

Migrated our SQL and SSRS servers to new virtual machine to allow for better performance and upgradability 
as well as to address recent issues surrounding Custom Reports module. 
 

345827 Added Travel details to IRIS_Individual View Reports 

Added TravelEscorts and TravelRequirement to IRIS_Individual view for use in custom reporting. 
 
JIRA Support Ticket: AP-4817 

345694 Updated Transfer Logic Pre-Case 

Updated transfer functionality to include PreCase status history when a PreCase is transferred to destination 
Resettlement Agency. 
 
JIRA Support Ticket: AP-4817 

345508 Rename Print Biodata File Pre-Case 

Updated functionality when user uses Print Biodata function the downloaded pdf will be named Case 
Number.pdf.  
 
JIRA Support Ticket: AP-4864 

344398 Refresh IRIS Test Environment Administration 

Refreshed IRIS test environment with latest refugee cases from production environment as well as affiliate 
user information. 
 

 

  



Bug Fixes 

Request ID Subject Category 

347416 AOR Print Error Pre-Case 

Corrected an issue where when attempting to click “Print AOR Report”, and the accompanying PDF would 
display an error. 
 
JIRA Support Ticket: AP-5036 

347330 eIRIS API Error Administration 

Corrected an issue where special characters in the Remark field would cause an error in the API. 
 
JIRA Support Ticket: AP-5028 

347307 R&P Period Report Print Error Post-Arrival 

Corrected an issued where if an IRIS case had a deleted user when the user would Print the R&P Period Report 
the case size would not reflect the accurate count. 
 
JIRA Support Ticket: AP-5022 

347302 Assurance Print Error Pre-Arrival 

Corrected an issue when user would attempt to Print from Assurance Details and it would error and not 
generate a document. 

 

JIRA Support Ticket: AP-5024, AP-5025, AP-5038, AP-5047, SUPPORT-23549 

346379 Case Return Error Pre-Arrival 

Corrected an issue when attempting to use Case Return feature would error when using case number format 
(xx-99999999-x) under the "PreArrival >Assurance >Return Case" section. 
 

JIRA Support Ticket: AP-4943 

345999 Custom Report Error Reports 

Corrected an issue where occasionally when attempting to edit custom reports, the configure report tabs 
would grey out and the user would be unable to make any changes. 

 

JIRA Support Ticket: AP-4793 

 


