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Pre-Case (AOR and Interest)  
Description                                                                                       Type Ticket 
AOR - Ability to transfer to another affiliate 
 
The RA now has the ability to transfer any type of AOR from 
one affiliate to another from the Status screen unless it is in 
one of the following statuses:  Open, Closed, Transferred Out, 
2009 Returned. 

Enhancement 215709 

AOR – Unique Key error 
 
Resolved issue where IRIS was producing a unique key error if 
an AOR was marked as is deleted and a user attempted to add 
a new one with the exact same Pre-Case ID.  IRIS will now 
check to see if an “is deleted” AOR exists and, if it does, will 
increment the Pre-Case ID of the new AOR rather than 
producing an error. 

Bug 222243 

AOR – Lautenberg printable form – US Tie Immigration 
Status Comment 
 
Fixed issue where US Tie Immigration Status Comment that 
was entered in IRIS was not added to the printable Lautenberg 
form. 

Bug 224152 

Interest File – Date Filed field issue 
 
The “Status Date” and the “Date Filed” fields on the Status 
page of the Interest File has been updated to display correct 
values. 
 
Status Date: Displays the last update date. 
Date Filed: Displays the day the Interest file was filed. 
 
Note: The “Date” field under the “US Tie” tab has been 
removed. The field displayed the system’s current date. 

Bug 218595 

 
Pre-Arrival  
Description                                                                                       Type Ticket 
eABN Import 
 
Corrected a minor bug with the eABN import process. A 
property setting was causing an error report periodically. 
However, functionality was not impacted. 

Bug 221620 

Assurance File Export - ignore "Updated Info" records 
 
Fixed issue where IRIS was not including a case in the WRAPS 
Assurance File Export if a US Tie was confirmed after the case 
had been assured but before the assurance file was exported. 

Bug 223143 

Assurance File Export – add row to Assurance History 
 

Enhancement 223143 



Pre-Arrival  
Description                                                                                       Type Ticket 
A row will now be added to the Assurance History grid on the 
Assurance screen indicating when the Assurance File 
containing the case was exported and emailed to RPC. 
* Assurance Notifications 
 
Corrected a bug that was causing some assurances to not be 
included in the “All Cases to be Assured” and “Assurance Date 
Approaching” notifications. 

Bug 224841 

 
 

Post-Arrival  
Description                                                                                       Type Ticket 
Case Note Consolidation 
 
Consolidate and display case notes in one centralized location 
per program for an Affiliate/RA. 

 Revamped the user interface experience for RP, MG 
and Other Programs case notes. 

 The ability for an Affiliate to attach documents to 
various types of case notes. 

 The ability for an Affiliate/RA to copy RP notes into MG 
module 

Enhancment 218484 

** RP Case Notes Migration Issue 
 
The wraps import case notes were displayed under” Post-
Arrival” instead of “RPC/Other Case Notes” module. The logic 
has been updated to save and display the case notes in the 
correct module. 

Bug 221901 

QC Updates 
 
1. "Print" action button available to the Affiliate and the RA 
regardless of the form status.  
2. The RA permission to view/modify the core, required and 
status form should be the same as the affiliate with an addition 
of a few other action buttons (corrections needed, accepted). 

Enhancement 222704 

MG Override Rule 
 
For applicable case types, the RA is allowed to use MG 
enrollment date if the case is enrolled after 31 days from the 
Arrival's date.  
Applicable Case Types: Asylee, Cuban Haitian Entrant, 
Victim of Trafficking, Special Immigrant Visa. 

Bug 223165 

Affiliate to view RA Other Programs in Izenda 
 
Allow the affiliate to view the records associated with the Other 
Programs that are created by the RA. 

Bug 222621 

 
Reports  
Description                                                                                       Type Ticket 
Standard Reports - IsDeleted and CaseActiveStatusID 
changes 
 

Enhancement 215260 



Reports  
Description                                                                                       Type Ticket 
Modified all Standard Reports to ignore data that has been 
marked for deletion.  In some reports, IRIS had been including 
the marked for deletion records, which was affecting case and 
individual counts.  We also changed most reports to only 
include cases where the Active Status was “Active,” ignoring 
“Inactive” and “Closed” cases.  For some reports, including 
cases with an “Inactive” status made sense, so we did not 
modify them. 
Bug MG PPR Drilldown 
 
Corrected issue where the drill down to a subreport from 
section D was not working. 

Bug 223094 

QC Standard Reports 
 
Added standard reports to allow the Affiliate/RA to report on 
various sections of the QC form. 

Enhancement 222781 

MG Cash & In-Kind Smmary Report 
 
Update categories verbiage to:  
1. Case Management (CM) 
2. Employment Services (EMP)  
3. Core Maintenance Assistance Services (CMA) 
4. Administration (ADM)  
5. English Language Training (ELT)  
6. Health and Medical Services (MED), post-R&P period for 

R&P clients 
7. Employment Training or Recertification (ETR) 
8.  Social Adjustment Services (SAS) 
9. Support Services (SS) 

Bug 224160 

* Standard Reports – Unexceptional Error 
 
A few of the standard reports were throwing an unexceptional 
error when moved to Azure environment.  
 
Impacted Reports: 
 
1. RP RA Summary 
2. 90 Day Timeliness 
3. 90 Day Corrections Needed 

Bug 224871 

 
Administration  
Description                                                                                       Type Ticket 
Custom Report Turn Off - email notification 
 
To aid in quick resolution, IRIS Support staff will now be 
notified via email when the Custom Report link disappears from 
the IRIS dashboard.  This is currently happening due to an 
issue with the Izenda software that powers Custom Reports. 

Enhancement 220446 

Help Desk Widget/Icon 
 
Remove help desk icon from custom reports design view. The 
floating icon can interfere with the custom report tools. 

Enhancement 221078 

Cosponsor Field Codes 
 

Enhancement 220783 



Administration  
Description                                                                                       Type Ticket 
Cosponsor field codes may be used from the case form tab. 
Previously those codes were only available from the cosponsor 
tab. 
Case Pool Field Code 
 
New form template field code has been added for case pool. 

Enhancement 220782 

Unique Alien Number Rule 
 
Previously, a non-refugee case member could not have the 
same alien number as a refugee (R&P) case member. This 
update provides a warning message indicating the alien 
number is used by a refugee. The non-refugee may be saved 
with the accurate alien number. 

Enhancement 221775 

* Email Announcements - Timing out 
 
The email broadcast functionality logic has been updated to 
accommodate office 365 max recipient restriction. 

Bug 224843 

Affiliate Maintenance 
 
The Affiliate will be allowed to view the “Program Capacity” 
screen from the Affiliate Maintenance functionality in a read-
only mode. The assigned zone “tab_ProgramCapacity” needs 
to be associated with an affiliate group from the “Group 
Maintenance” functionality. 

Enhancement 221337 

Custom Report Core Upgrade 
 
Upgrade to version 6.10.0.39 which implements minor 
improvements and bug fixes to core custom report 
capability. 

Enhancement 222084 

Dashboard Notification Optimization 
 
The IRIS dashboard screen has performance improvements to 
address slow response times. The counts displayed for each 
notification will be updated at approximately five-minute 
intervals. Previously, the counts were updated each time the 
page was accessed and then the page was updated on a 
personalized frequncy. 

Enhancement 220951 

Custom Report Email Scheduler 
 
Fixed a bug that was preventing scheduled custom reports 
from being emailed. 

Bug 222566 

Azure – Assurance Signatures 
 
Moved RA signatures to the database to make them more 
secure and added a UI mechanism for uploading them into 
IRIS. 

Enhancement 223078 

 
*  Deployed on 08/25/2019 
** Deployed on 08/27/2019 


