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Pre-Case  

Description                                                                                       Type Ticket 
Custom Reports – P3 AOR Nationality 
 
Custom Reports was modified to match the logic that is used in 
the rest of IRIS to determine the nationality of P3 AOR case.  
That logic is:  If one of the Qualifying Family Members (QFM) 
has the PA box checked, use that QFM’s nationality as the 
nationality for the case.  If none of the QFM’s has a PA box 
checked, use the nationality of the oldest QFM as the 
nationality for the case. 

Bug 201547 

 
 

Post-Arrival  

Description                                                                                       Type Ticket 
Quarterly Consultation Duplicate Entries 
 
The QC form consisted of duplicate entries within various 
sections has been deleted. The store procedure has been 
updated to resolve duplicate records. 

Bug 200951 

RP Period Report Label Updates for Core Services 
 
Basic needs and core services labels (Question #2) are 
updated. The effective date to display the changes is 
configurable.   

Enhancement 201178 

Addition of Address Tab for Non-Refugee Case, Other 
Programs 
 
Addressed the situation where address could not be added if 
case was not R&P or MG. 

Enhancement 201893 

RA "Other Program" Maintenance 
 
Added the ability for an RA to add a program to the IRIS “Other 
Program” and an affiliate may enroll a case in the program.  
 
Renamed the administrative link from “Program List” to “Other 
Program Maintenance” to conform with IRIS standards. 
 
Add optional program level data points, start and end date to 
track a program period. 

Enhancement 201910 

QC Increase Characters Allowed for Effective Practices 
 
A person may now enter up to 12,000 characters in this field. 

Enhancement 201570 

  



 

Matching Grant  

Description                                                                                       Type Ticket 
Unlock MG Reports 
 
The reporting period drop-down value that just ended 
(04/01/2018 – 09/30/2018) was not displayed on the Unlock 
MG Reports feature. 

Bug 200946 

MG Logic Change 
 

1. For cases that have not arrived through the R&P 
program, 120th and 180th should be calculated based 
off the below conditions: 

 Date of Eligibility if enrolled within 31 days 

 Date of MG enrollment if enrolled after 31 days 

and within 90 days of arrival 

Applicable Case Types: Cuban Haitian Entrant, 
Asylee, Victim of Trafficking, Special Immigrant Visa 
 

2. For cases that have a new adult should be displayed 
on the MG grid with a suffix (New Adult). The new adult 
will not be enrolled into the MG program unless the 
individual turns 18. 
 
Applicable Case Programs: R&P, Non R&P 
Applicable Case Types: All 
New Adult: An individual of any MG eligible 
immigration category who will reach 18 years of age 
within 90 days of eligibility 
  

Enhancement 201008, 
201073 

 

  



 

Reports  

Description                                                                                       Type Ticket 
MG PPR Drill down standard report 
 
A drill-down checkbox has been added to the MG PPR 
standard report to allow in-depth analysis and validation of 
included cases/individuals. The highlighted rows in 'Blue' A1, 
B1, C1, and D1 rows display individual-level records. 

Enhancement 190832 

Custom Reports – P3 AOR Nationality 
 
Fixed a bug in IRIS related to how a case’s nationality was 
being determined for P3 AORs in Custom Reports. 

Bug 201547 

Custom Reports – AOR Stages and Activities 
 
New data source for stages, activities and activity files 

Enhancement 201892 

Added Custom Report Dashboards 
 
Users may now create dashboards which are a collection of 
reports or report parts. 
 
From IRIS home page, added a convenient link to a primary 
dashboard. Link is called “Data Dashboard” and may be 
managed under Admin Configuration. 

Enhancement 190742 

Custom Report Side/Subtotal Bug 
 
Corrected an error with the user of pivot table side total and 
subtotal. 

Bug 200893 

Custom Report Payment Receipt Bug 
 
Corrected issue where fields RPCashProvided, 
RPFundsSpent, TotalRPFundsDispursed in 
[IRIS_RPPERIODREPORT_CASE] were not excluding deleted 
records. 

Bug 201044 

Update Custom Report IRIS_INDIVIDUAL Field Employable 
 
This field has been renamed IsMGEmployable to better reflect 
the data being represented. 

Bug 201831 

Update Custom Report IRIS_CASE 
 
A new field “AssuranceSenttoRPCDate” is added to track 
Assurances that are sent to RPC. 

Enhancement 202349 

 
 

Administration  

Description                                                                                       Type Ticket 
Form Template Maintenance Screen Sort by Header 
 
Added the ability to sort the table of forms. 

Enhancement 201908 

 


