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Pre-Arrival  

Description                                                                                       Type Ticket 
Arrived Scheduled Cases  - standard report change 

Modified Arrived Scheduled Cases standard report results to 

display PA Name as "Surname, FirstName" rather than 

"FirstName Surname. 

Enhancement 165004 

Lautenberg AOR - marriage sort issue 

 

Although it is possible for a couple to be married to one another 

multiple times, the Lautenberg AOR Form only has enough 

space to capture one of their marriages.  IRIS has been 

modified to always select a couple’s most recent marriage 

information for the form. 

Bug 167897 

Non-Refugee Case - affiliate designation 

 

Provided the ability to change the affiliate designation of a non-

refugee case as long as the affiliate is the main or a sub of the 

main and the user is allowed access to all. 

Enhancement 167905 

Case Transfer - Case Header changes 

 

Modified the Case Header to include Transfer Dates and to 

only make the most recent transfer red in order to reduce 

confusion when a case is transferred out and then back in 

again. 

Enhancement 169053 

AOR DNA Letter Import 

 

Import process was updated so that DNA Letters with the 

template containing words “the following applicants for whom 

you applied do not require DNA testing” are imported. 

Enhancement 168390 

Minor Pre-Arrival Suitability Issue with calculating Age 

 

For Q1a and Q3a ‘Years’ drop-down value is ‘Null’ due to age 

calculated based off confirmed arrival date.  

There is no arrival date, and the logic needs to be updated to 

calculate the age based off today’s date instead of confirmed 

arrival date.   

Bug 171286 

 

 

 

 
 



Post-Arrival  

Description                                                                                       Type Ticket 
SSN Duplicate (Warning Message) 

 
Display a warning message when a duplicate SSN exists for 
the same Affiliate otherwise display Warning #2. 
 
Warning #1: This SSN already exists for another Individual 
[Individual Name] for Case# [Case#]. 
Warning #2: This SSN already exists for Individual assigned to 
another affiliate. Please reach out to RA for further instructions. 
 

Bug 167423 

Minor Reports Summary Grid  
 
Minor Reports Summary grid was displayed for cases where 
the case composition consisted of minor code = M1. The issue 
have been resolved and should only display the grid for minor 
code = 'M2' , 'M3', 'M5', M6', 'M7' 
 

Bug 169822 

New Standard R&P Report: Affiliate Summary and 
Individual Report 
 

 
Summary of R&P Period Reports data outcomes by affiliate 

Enhancement 166961 

New Standard R&P Report: RA Summary and Case Detail 
Report 
 
Summary of R&P Period Reports data outcomes for the 
Resettlement Agency 

Enhancement 166960 

 

 
 

Matching Grant  

Description                                                                                       Type Ticket 
Discrepancy between MG1 and MG Site Report 

 
Discrepancy exists between the two reports due to joined case 
excluded on the MG Site report. The resolution is to same 
number of enrollees on the MG Site report by counting joined 
cases.   

Bug 166132 

MG1 Enrollment Report Updates 

 
 
1. Consolidate and display all affiliates on the same worksheet 
in Excel document instead of splitting each affiliate to a 
different tab.  
2. Affiliate/Location label on the output screen is corrected 
3. New column “Gender” is added 
4. Rename “Ethn”  column to "Natl" 
 

Bug 166127 

 

 

 

 
 



Administration  

Description                                                                                       Type Ticket 
Case Note Text Formatting 

 
Added the ability to format text (bold, underline, etc) in the 
following case notes: 
VOLAGE 
Case 
MG Case 
Other Program 
 
Note: 
There is a distinct button to copy formatted text from MS Word 
and paste to IRIS. 
Spell check executes automatically after save. 

Enhancement 143074 

Custom Report IRIS_AOR Issue 
 

Corrected error where PA_Nationality was not populating for 
Lautenberg AORs created in FY 2017 

Bug 168465 

New Custom Report Address History Data Source 
 
Custom report data source IRIS_ADDRESS_HISTORY has 
individual address history. 

Enhancement 167476 

Update Custom Report IRIS_MGCASE 
 

Previously the custom report data included cases with no 
individuals. 

Bug 167457 

New Custom Report  Data Source for Other Programs 
 

Now have the ability to create reports on cases assigned to 
IRIS “Other Programs”.  New data sources are 
IRIS_OTHERPROGRAM and IRIS_OTHERPROGRAM_CASE 

Enhancement 166238 

Add Field DateFiledFFY to Custom Report data source 
IRIS_AOR 
 

May now create AOR summary reports by federal fiscal year. 

Enhancement 165645 

Update Custom Report Data Source 
RPPERIODREPORT_CASE 
 

Basic Needs data points with blank (NULL) values will display 
the value 0 to facilitate calculations 

Enhancement 170193 

Custom Report - Interest 
 

Added ‘Case Number’ field to VIEW 
IRIS_INTEREST2PRECASEPERSON 

Enhancement 166128 

Custom Report Izenda error resolution 
 

Resolved issue where Izenda was recording erroneous errors 
that did not affect reports or performance, but cluttered up logs 
behind the scenes. 

Bug 168394 

 

 

 

 


