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Pre-Arrival  

Description                                                                                       Type Ticket 
AOR Code Optimization 
 
Due to recent issues where data was intermittently not being 
saved in AORs, we are troubleshooting possible network 
issues.  A bug in the IRIS code has been ruled out.  However, 
in an attempt to speed up saving of AOR data in the QCH/QFM 
pop-up, the IRIS developer has done some code optimization.  
Now the saving of data will take less time, which will help to 
prevent this problem from occurring again. 

Enhancement 159474 

Manage Travel bug fix 
 
While fixing a bug with the Manage Travel notification in IRIS 
v.5.2.1, the developers introduced a new bug.  The Manage 
Travel screen was only showing cases that included domestic 
flights.  If only international flights had been scheduled, those 
case were not being included in the notification.  That issue has 
been resolved. 

Bug 159920 

 

 
 

Post-Arrival  

Description                                                                                       Type Ticket 
R&P Period Report PDF 
 
Corrected spelling mistake in question 3.  Relative to personal 
“assests” was changed to “assets”. 

Bug 159849 

Cultural Orientation Form 
 
The CO form was not showing for adults over 64 years of age. 

Bug 159876 

MG PPR Report 
 
Added a new multi-select filter “Case Priority” that provides the 
capability to run MG PPR report for SIV clients.   

Enhancement 159580  

 

 
 

Matching Grant  

Description                                                                                       Type Ticket 
   

 

 
 



Administration  

Description                                                                                       Type Ticket 
Custom Reports for R&P Period Report Data 
 
The field “status” did not correctly determine the status of “Sent 
to RPC”. 

Bug 159763 

IRIS-generated email timeout issue 
 
While attempting to send IRIS-generated emails to all IRIS 
members to announce the deployment of IRIS v.5.2.1.6, IRIS 
Support experienced a timeout in LIRS’s instance.  An 
adjustment has been made to a config file to extend the timeout 
value from 4 minutes to 6 minutes. 

Enhancement 159756 

 

 

 

 


