Virtual R&P Pre-Arrival - User Guide

Release: June 21, 2024
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1. Introduction

The new and advanced IRIS (Immigration and Refugee Information System) application is a
comprehensive platform crafted to streamline case management processes and improve usability
and efficiency for refugee programs. Within the context of case management, the Pre-Arrival
status represents a pivotal stage where crucial preparations and arrangements are made before
the arrival of a case. During this phase, essential information is collected, verified, and processed
to ensure seamless coordination and assistance provision upon the individuals' arrival. RAs and
affiliates will notice that several aspects of Pre-Arrival case management have received substantial
enhancements, leading to the automatic creation, and streamlining of tasks that were previously
manually performed.

As one of the top applications in the industry for managing all aspects of refugee operations, IRIS
has recently undergone various changes to enhance usability, accessibility, and user satisfaction.
It has adopted a modular design approach to simplify workflows, increase efficiency, and
empower RAs and affiliates with more control over their interactions with the application.

2. Pre-Requisite
e Access to the IRIS application.
e Appropriate permissions to access the main dashboard page.

3. New Feature Enhancements

To enhance and automate the Pre-Arrival process, IRIS has introduced six updates aimed at
refining the user experience for RAs, fostering greater efficiency and effectiveness,

1) Biodata Import: Automatically associating cases with R&P or Virtual-R&P programs based
on the biodata feed.

2) Case Placement: This functionality enables assignment of cases to Virtual R&P offices for
affiliate staff to manage.

3) USTie Verification: This capability allows RA and Affiliate Users to verify USTie enrollment
for Virtual R&P Program.

4) Placement Update: Updating Placement City and State to match USTie information under
Assurance.

5) Assurance Approval: These features enable RAs to review and accept all submitted
assurances by Affiliates under the Virtual R&P program, with convenient export options
to RPC/START team.

6) The Program Type Addition: The addition of Virtual R&P (VRP) as a Program Type in IRIS
ensures that all eligible cases are appropriately associated with this program type.
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4. Biodata Import Process Update

This feature revolutionizes the process of uploading refugee biodata into IRIS through File Cloud,
providing a seamless integration that automates the association of cases with either the R&P or
Virtual-R&P programs.

To accomplish this task, the partners have utilized a data element available in biodata file, called
‘Virtual Resettlement Preference’ flag. This flag will help in updating the value to ‘Yes’ or ‘No’ for a
new column named ‘Virtual, added under Pre-Arrival > Assurance > US Ties.

In the example below, ‘No’ means the case was not eligible for VR&P and was automatically
assigned to the R&P program category based on preset ‘Virtual Resettlement Preference’ flag.

Case ID: AF-10101846 Case Size: 4 Allocation Date: 2/2/12024

Case Type: R&P Processing Status: Allocated Assurance Date:
Case Pool: Geo Active Status: Active Projected Arrival Date:
Affiliate:
PA Name: AHMADI, Jawad MG Enroll Date:
MG Eligibility . RRD
Date: Enrolled Programs: I:E;
Pre Arrival ' Post Arrival | RP Case No(es/ { Matching Grant 1 Other Programs
RPC BioData ) Placement ) Assurance Pre-Case Documents \ Travel
Assurance Details ) US Ties \ [ Co-Sponsors ' Assurance Forms
Validated US Ties
Status US Tie Name | city = state Phon Virtual
Possible US Ties \
] 1 T T ' 2 |
Assoc | PA Willing to | |
Pref with PA ‘ US Tie Name City State ’ Phone @ Plc Exc Req Resettle Virtual

1 Yes _ Clemmons NC No Yes No

| Add US Tie

Similarly, if you see a value of ‘Yes, then it means the case was Virtual R&P and was automatically
assigned to the Virtual R&P program category. Case category will appear next to Enrolled
Programs.
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Case ID: Case Size: 1 Allocation Date:

Case Type: Processing Status: Assured Assurance Date:

Case Pool: Active Status: Active Projected Arrival Date:

Affiliate:

PA Name: MG Enroll Date:

Al E_I'g'b'hty Enrolled Programs: VR&P

Date:

[ Pre Arrival T Post Arrival T RP Case Notes T Other Programs W
( RPC BioData T Placement T Assurance T Pre-Case Documents T Travel W
( Assurance Details T US Ties T Co-Sponsors T Assurance Forms 1

Validated US Ties

. Status US Tie Name | City  State | Pho

Identified Sacramento CA Yes

Possible US Ties

Pref vﬁfﬁ‘l’,‘; US TieName | City State Phone Plc Exc Req PARV:;'L'Egm Virtual

If one case is marked as "yes" and the second column is "no," the case will still be enrolled in the
VR&P program.

However, if during VR&P enrollment, the virtual response is "yes," we can proceed with the
assessment using the USTie method. However, if the USTie does not consent to provide VR&P
services, such as housing and other facilities, we will need to transfer the case back to the RPC. In
this situation, we must obtain updated biodata indicating either a "yes" or "no" from both USTies.
If both responses are "no," the case will automatically transition to the RP program.

5. Case Placement by RAs

Pre-arrival process starts when a case is placed with the affiliate. This is a pre-existing process
where RA assign a refugee case to their affiliate staff.

RAs can place a case with affiliate, by simply navigating to Main IRIS Dashboard > Case
Management > Place Cases. This action will take the user to a new page related to “Case
Placement.” It lists all the cases that have not yet been placed. Select a case that needs
placement. On the case information page, click on Placement tab under Pre-Arrival. The below

screen will be displayed.
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 Pre Arrival [ Post Arrival T RP Case Notes [ Matching Grant T Other Programs

RPC BioData T 7 —PTacementii - I’ Assurance .I, Pre-Case Documents ] Travel

Current Placement

Placement Date:
Current Placement Location:

Updated By: /
Updated Reason:
Placement
Case Location Preference: Clemmons North Carolina
History
[ Placement Date | Location Code | Location | ChangedBy | Comments

Next, click on Placement button. A small pop-up window appears.

we e ————
MG Eligibiity ~
Date: —arnve: Rap

- -~ Target
Pre Artivel | Poss Ang A‘momo[?.w?(ru | . | Other Programs
Y v T y
FPC Bolat Plac | Trarvel
= | 9 ;:‘::""‘“ 411172024 ' =
Current Placement Placoment
Location: v
Placement Date: ) WILIRSOY
Cutrent PMlacement Location: Tnitisl Placement
Updated By:
v ted Reason:
o Update
Reason:
Case Location Preference:
History
Placement Date ! Location Code | Location = ChangedBy  Comments

We enter the required affiliate’s information in this widow. Once case placement is done, it will
display the details of current placement as shown in the below screenshot.
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Pre Arrival [ Post Arrival ] RP Case Notes ] Other Programs |

i
{ RPC BioData ] Placement Assurance [ Pre-Case Documents \] Travel

Current Placement

lacement Date: 4/11/2024

urrent Placement Location: WILIRSO03: Lutheran Social Services of Wisconsin and Upper Michigan - Milwaukee-Milwaukee
pdated By: Shiva Tripathi

pdated Reason: Initial Placement

ase Location Preference: ~ Clemmons North Carolina

History
Placement Location - Changed
Date Coda Location By Comments
: Lutheran Social Services of Wisconsin and Upper Michigan - | Shiva Initial
41112024 WILIRS03 Milwaukee Tripathi Placement

After the case is placed, IRIS automatically sends an email notification to all staff associated with the
affiliate, as well as to the affiliate itself. Additionally, the affiliate will see a dashboard notification in IRIS
indicating that a new case is arriving, and the assurance is due.

5.1 Affiliate access to Assigned case:
Once a case is assigned to affiliate staff, the changed case details are available under the Assurance

details tab.
Affiliate: 479 - Wi-Milwaukee
PA Name: AHMADI, Jawad MG Enroll Date:
MG Eligibility %
Date: Enrolled Programs: R&P
Pre Arrival | Post Arrival I‘ RP Case Notes [ Other Programs
RPC BioData | Placement | Assurance { Pre-Case Documents i Travel
Assurance Details [ US Ties | Co-Sponsors | Return Case | Assurance Forms
Assurance
Target Assurance Date: 2/9/2024 Assured Date:

Assurance Status: Requested

Case Members

“ Class A | e | Suitability | Suitability
Name ' Relationship to PA Birth Date Addendum | Coaell Determination Determination
! | Required | Required ! Received
Principal Applicant No N/A N/A
Wife No N/A N/A
Son No M1 N/A N/A
Daughter No M1 N/A N/A
Co-Sponsors
| i | Co-Sponsor > 50 Miles From |
Status \ Name Affiliate or Across State Line ROmany.

[J Assure this as an Agency Sponsored Case
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As soon as the case is placed with an affiliate, the details of Placement City and State is displayed.
Earlier our affiliate partners did not have the ability to manually change the placement city and state
but now with the new enhancement they are provided the ability to do so.

6. Assurance Process

Updates have been made in Assurance process based upon different scenario, specifically for VR&P cases. For
VR&P cases, it is mandatory to identify a USTie before assuring any cases.

6.1 Assure as Agency Sponsored:

During the assurance process, affiliates can do so with their affiliate agency, which means the
placement city and state will be same as where the affiliate office is located. If the assurance is
Agency sponsored Case, affiliate need to click on the checkbox to have it indicated on the case (as
shown in the screenshot).

Son No M1 N/A N/A
Daughter No M1 N/A N/A

Co-Sponsors

Status | Name Co-Sponsor > 50 Miles From

Affiliate or Across State Line Primary

P Assure this as an Agency Sponsored Case | g

Present Location: * Qatar v

Placement Office: Lutheran Social Services of Wisconsin and Upper Michigan - Milwaukee
Placement City: ° [Milwaukee ‘

Placement State: * Wisconsin v

Affiliate enters Other Bio Information in the box and click on the checkbox to confirm all the
information is correct on the case. Clicking on Assure and Save buttons will update the status on
the case.
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Final Destination: - MKE - General Mitchell Field v
Special Instructions:

TEST

—

Other Bio Information:

e

I | confirm all of the information is correct and this case is ready to be assured by Resettlement Agency.

Once the affiliate assures the case and saves the changes made. Assurance Status gets updated.

l Assurance Details [ US Ties ] Co-Sponsors [ Return Case l Assurance Forms

Assurance b

Target Assurance Date: 2/9/2024 $
/ Assurance Status: Ready To Assure

—

Case Members

6.2 Assure with US Tie:

To assure a case with US Tie address, a US Tie must be confirmed (as in the screenshot).

Bﬂ!

[ Pre Arrival r Post Arrival T RP Case Notes r Other Programs
E RPC BioData ‘]’ Placement ] Assurance [ Pre-Case Documents T Travel
[ Assurance Details ] us ;ries [ Co-Sponsors T Return Case T Assurance Forms

Validated US Ties

[ staus | US Tie Name | city | state | Phone | Virtu
Assoc . PAWillingto
Em withpa | US Tie Name City  State Phone Plc Exc Req st i B

1 Yes q Clemmons NC No Yes No

Affiliates are required to confirm a US Tie. That means the US Ties status must be noted down. It
should be identified, updated, or confirmed.

On the affiliate portal, assigned affiliate verify and confirm the US Tie information by clicking on
the checkbox and the Save button (as shown in screenshot).
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[ Pre Arrival ‘B Past Arrival Xs 2P Case Notwes | Other Programs ]
L RPC SioData T Slacement 2 1 " Assurance | = Pre Case Documerss | Travwet ]
[ Assurance Detais f USTies 7‘[' Co-Sponsaes ol Return Case I Assurance Forms ]

US Tie Foms

US Tie Information
US Tie Status: Withdrawn
First Name: . US Resident? - ==  no
iddie Name: Gender: © ® Mzle (O Female
urname: OMID
ond Surname:
rital Status: Married | X
iden Name [ ]
tionality: Afgha I v g
irth Date: [ = Estimated?
irth City: [Faniab AF ] Country: |~
ased Date: [ 1=
ase Number: ]
_S. Arrival Date: 1=
S Address: ~ Singham Avs |
ity: Clemmons |
tate: | = Zip: © |
Country: ~ |=
Phone 1:
"hone 2:
"hone 2:
S
Cell Phone:
A
fmait ———————
fomments:
Z
|| US Tie Regquires 3 Placemsant Exception.
[ Slacement Exc=ption Form Upiloaded.
Case Resettlement Preferences
| case m Alien |  Relationship To Case M: | F | PA willingness To Resettle |
217973915 Srother 1 Yes
Validation
Validated By:-Shiva Tripathi Validated On:4/11/2024
: e
1 confirm this vsidaton must be removed o
Removal Reason:
-~ z

Fiald=s mmarcad he an sstarice (Y are s=asunad

Once the US Tie is confirmed, it changes from Possible US Tie to Validated US Tie and the status

changes to Identified.
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| Pre Arrival [ Post Arrival T RP Case Notes T Matching Grant T QOther Programs ]
( RPC BioData T Placement ] Assurance [ Pre-Case Documents T Travel ]
( Assurance Details ] US Ties [ Co-Sponsors T Assurance Forms ]
[Validated US Ties |
Status | US Tie Name | City | State | Phone | Virtual
[ Identified e Alexandria VA Yes
Possible US Ties
Assoc q PA Willing to
Pref with PA US Tie Name City State | Phone Plc Exc Req Resettle Virtual
2 Mo - Dallas TX Mo Yes Yes

Whenever there are any changes made in USTie information, the status changes to Updated or
Confirmed based on the changes made on the US Tie information.

Once the US Tie is identified, under the Assurance tab, there will be a new checkbox that allows
the affiliate to Assure this case with US Tie. As soon as the affiliate clicks on the checkbox, the
Placement City and State gets updated with the USTie city and state. Clicks on the checkbox to
confirm all the information is correct on the case. Clicking on Assure and Save buttons will update

the status on the case.

| Stcn ] oy CERpCewor e W0 Max ProH l ,,...,J | wmoeation & airvous inrommanon svstm Case Quick Search [« = o[ '
IA;wutmcauwmuSﬂ-I IRIS [ Shiva
[Case 10: AF-10101846 Case Suze: 4 Allocation Date: 27272004
Present Location: Qaar I* !Cm Type:  RAP Processing Status:  Not Assured Assurance Date:
Placement Office: 0 : P 80 Upper Michigan « Mbwaukee [Case Pool:  Geo Active Status: Active Projected Arrival Dato:
Placement City: | Affiliate: 470 - Wi-Mwaukeo
Placement State: [PAName! MG Envoll Date:
Piacement Code: b d Encolled Programs;  RAP
|Oate:
Final Destination: MKL < Ganersl Mitched Fiekd |* e ——
Special Instructions: Loved 1l - Allscated i 0 pock ASSuro woin 0ne week. Pro Arrival [ Pot Arrval ”m-cm Notes | Matchg Geant | Other Programs
[resy B Blobota [ Placement Assre [ Pocasepoamn | Trwval
Avrance Dot | wste 1 Co-Spomors [ Assurnece fam
Other Blo Information! Validated US Ties
Suws US Tie Name. c| State Phone | Virtual|
st i o
glmuummhmmmmmm 10 be assured by Resettiomont )
s 4 WI Possible US Ties
[ASsre | [8ae | | ] AWRGS
Pekcds markind by &0 SM018K () e toqured Lm!wul US Tie Name wlm Phone Plc Exc Req m' W[
Assurance History
Agd US Tie
Date Stas | Reason I 1 [ 3|
41172024 Updatedinfo  US Tie has been confrmed JENNIFER CUNNINGHAM
41172024 Requested TEST Shiva Tripatni
41172024 Assured Shiva Tripatn

***| eft side of screenshot is of Affiliate portal and right side of screenshot is of RA portal***
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6.3  Verify Final Destination:

If you have a default airport, it will automatically populate. However, for all VR&P cases, it is necessary to verify
the arrival airport with the US Tie and update the airport information accordingly.

Co-Sponsors

Co-Sponsor > 50 Miles From .
Status Name Affiliate or Across State Line Primary

I Assure this case with US Tie I

Present Location:

Placement Office: Refugee Services of Texas, Inc.
Placement City: [Alexandria |
Placement State: Virginia | "’
Placement Code: 0 | Y -0 | A
Final Destination: DCA - Washington/Reagan... | ¥

Special Instructions:

Other Bio Information:

Once the affiliate assures the case and saves the changes made. Assurance Status gets updated.

Assurance Details [ US Ties [ Co-Sponsors ; Return Case ] Assurance Forms

Assurance by

Target Assurance Date: 2/9/2024 s
/ Assurance Status: Ready To Assure

Case Members

Note: This is the first process where the case is assured by affiliate as Agency Sponsored Case
but additionally affiliates can change the address on the case whenever they want to. As soon
as the assurance process is complete, affiliates lose the ability to make any changes
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7. Assurance Acceptance by RA:

Once the case is assured by the affiliate, it is sent back to RA. RA review the case and confirm
the information/changes are acceptable by selecting “I confirm all of the information is correct
and this case is assured.” Click on the Assure button to save the changes.

Present Location: Qatar
Placement Office: Lutheran Social Services of Wisconsin and Upper Michigan - Milwaukee
Placement City: |Milwaukee |
Placement State: Wisconsin | v
Placement Code: 0 | v -0 | v
Final Destination: MKE - General Mitchell Field | v
Level II - Allocated in a pool. Assure within

one week.
Special Instructions:
Other Bio Information: TEST

|®1 confirm all of the information is correct and this case is assured)
OThiigse is not ready to be assured and should be returned to the affiliate for review.

Once the assured caseis accepted and confirmed by RA, it takes aways ability of affiliate to further
make any changes or updates on the case on affiliate side unless asked by RA.
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8. Assurance Correction or Amendment by RA
If any changes are required from affiliate, RA sends the case back to the affiliate for amendments.
To do so RA clicks on the Request Amendment Assurance button.

Special Instructions:

Other Bio Information: / TEST

lRequest Amended Assurance || Reassure Now || Save |

A new window appears where RA inputs New Target Assurance Date and Amended Assurance
Request Reason. Click on submit to send the case back to affiliate.

AGENCY: Lutheran Social Services of Wisconsin and Upper Michigan - Milwaukee
CASE NUMBER: AF-10101846
PA NAME: ——
CURRENT TARGET DATE: 2/9/2024
New Target Assurance Date: * [4/11/2024 | —
Amended Assurance Request Reason: *
TEST
—
[Subrit]
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9. Case Transfer Out Function:

If a case cannot be assured, that means if the USTie does not consent, it is required to transfer
the case back to RPC. A new Transfer Form has been added in IRIS that affiliates can use to

transfer the case back to RPC. Case Transfer form can be located under Pre-Arrival tab.

Pre-Case Documents

Pre Arrival
RPC BicData
s}\

[ =

Background Case Information ey

Case Number:

Case Type:

Case Pool:

UNHCR Case Number:
Case GUID:

Allocation Date:

Case Priority:
Assurance Status:
Case Status:
Medical Status:
Program:
Urgency Code:
Medical:

Fled Date:

Country Fled:

Current Country Location:
Case Availability Status:

Case Availability Status Reason:

Cultural Orientation Status:
Cultural Orientation Hours:
Case Registration Date:
Pre-Case Type:

Referral Origin

Subtype
USCIS Interview Status:
USCIS Approve Date:
Location:
Processing OPE:

Comments:

Case Active Status:
Projected Arrival Date(s):
Must Travel By:

Travel Status:

Arrival Date:

MG Approval Date:

Transferred In?:
From RA:
Transfer In Date:
Transfer Reason:

Transferred Out?:
To BA-

Post Arrival T RP Case Notes
Placement T Assurance
r Member

RF - 12345678 -
RE&P
Predesiined

CEBEDDZEE-1BA1-0510-4687-628AE54BECE19

314/2024

Priority 4

Allocation Received
Pending Acceptance
Mo Activity

MNormal Urgency
Mo

Fhilippines
Active

Mo Activity

P4 (Unknown Code)
P4 {Unknown Code)
MNA

Mo Activity

East Asia

Active

Mo

ITransfer Qut Date:

Transfer Case | i——

Create Date:
Updated By:
Last Update Date:

[ Edit || Print Biodata Report |

6/17/2024
PATSY CALDWELL
6/17/2024
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9.1 Transfer Form:
RESETTLEMEMNT AGENCY TRANSFER FORM [START)

ATART Caca Humber: FP-122405TH
Cane Hlzm: 3
[Froen RA: WS
Coda | TWOWES 05
[Froem A lade: CHy Amariio
Eimde  [TX
To RA: * Sabnci LA ¥
Code
To AfMlade: Ciy
Eimie
Tranctar Out Date: * Eoizm  |m
s this 2 post arcival francier: 10 e 8 Mo
I this case booied for travel: * 0 Yes @ No
Treral Db FroFignt £: Isguenca &

FPra-2llcastion Raacon for Transhar
C1us TieOuakfying Pareni\Anchor moved ouf of approveed rescliiement ares [provice undaies LS. Tie delzils in
oommens boloe]
DEMIEEEMmmﬁm citpfsiate of closing looation and dale of PRM approval in commants)
3. Reoues! by LLE. Tha o work with another Riasatiiement Agenty (oo oinar Resetiemant Agency)

Post-Allooadion Bescon for Transfsr*

O4.us. TieDuakfying Pareni\Anchor moved out of approveed reselilement ares [provide undakes LS. Tie deleils in
O beloe]

(5. Aattlarher Chosauna: [provic Citgfstata o Closing Iocabion ard dale of PRM approval in commants)

5. Riszariest by WLE. The la wiork with ancthir Fasetiament Aganty ioo oiner Resetiemant Agency)

7. Change in L5 Tie |provicie updated LS. T detals in commaents)

[z us. Tie carnot be e, ard e R does not have an aMiiale in the rest prefenente LST ocalion

5. L5, Tia dioess. notwant 4o reunity, and the R does nol Rave an afiliate i the ned prefomence LST lncation.

1. Flacement near ihe LS. e woukd risk harm ioine case andior e LS. e jaiach commuricaion wih both FRM and
REC regarding the shuation] and the FA does rol Fave an afilate in the nexd prefienence IUST kocation

11 Remole placemant parmnar cannol he denified. Rartuming mise back 1o RPC 0 b malleaked 25 2 facemant aseplion
14z Relum to RPG for Wieloome Cops

013, Transfar lo CEH for Walooma Coms

114, Post Amival S0 Walkin

5. Stateside CrossRoferanca of Case Gmoun ou-migraind and dienl wants 1o join ham

O1&. Stabeside Cross-Refemence or Case Smoup was assured i a diferent A&

7. Client has ianified 2 LS. T in another Incation that they did not di0oss ovarseas

42, Client has ianifiod 2 LS. Tie in another Incation thak they repoe they cid clecioss ovarseas
15, Pty wilingrass b resctin ‘with & LS. The Isied a5 Mo bt now regueshing in g bo that location
[z Client changest LS. T praferenos posi-armival

D121, Casea nafused In ravel o Tnal destination and RAS agnesd ko post-arival ransfar

Ozz ws. e has rancgied on agresmant 10 Securn housing of offer Necissany support and 2l s unabis 10 SeouG
s gy O ok M Sy SUPRan wilhout the assistance of thie ULS. Tie | provics evidence of PRM Program Oficer
approval B iransler is within 22 hows of departune o post-amval)

023, Raason nol lisied aboss [apain in commanis)

Frost-2linoefion Wrtusl RES Reacon for Trancher =

(24, W5, Tia is urreachaiia

[C125. LLS. Tha is urwilling or unahie io proside: housing

(126, W5, Te unable |o a5sist wih LoMe Sanices

O 27, Assessman! indicakes in-person RAP Senics ot naodod

[z W5, The is o onger abie o wiling 10 provica (n Sonices LUpon cienk's boaking o amal
Commants:

1) Plaass moluds ke ULE. Tie conka inkermmalion Rans.
2} RIS will aalomalicadly aod thi PRouined “agreed) 10 ransle™ stlemant 10 tha Commants Do Lo Savd.

Case Groups also braneismed:

[[Gie=r | [Fransler & oa nol email RPC | [ Transter & emall BPG | | Cancal |

Fialds marked by an asterisk ) am neguined.
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Same Transfer Form can be used for both R&P as well as VR&P case transfer purpose. For VR&P
process, RPC has requested that all RAs avoid sending frequent transfer emails, as they are
becoming difficult to track. Instead, they request using the transfer function without sending an
email to the RPC. RAs transfer the case to RPC without sending email by clicking on the button
shown below:

Comments:
1) Please include updated U 5. Tie contact information here.
2 IRIS will aufomatically add the required "agreed to transfer” statement to the Commentis box upon save.

Cage Groups also transferred: /

[ clear || Transfer & do not email RPC || Transfer & email RPC || Cancel |

Fields marked by an asternsk [*) are required.

Once we complete the transfer form, a report will automatically generate, which we can then be
downloaded. This reportis required when we make multiple transfers back to the RPC throughout
the day. By the end of the day, the RPC requests that we send the ZIP file containing this report
so they can process all transfers more efficiently, rather than examining each media file
individually.

***0Once all the assurances are completed, they get exported, and then we wait for the travel
arrangements and the case's arrival. ***
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